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YOUR NONPROFIT 
SUCCESS PACK CHECKLIST



There’s a reason the 
Nonprofit Success Pack 
(NPSP) has become 
the most widely used 
nonprofit Salesforce 
application. This 
managed package 
serves as a foundation 
for organizations 
with even the most 
sophisticated fundraising 
and communications 
strategies. 

Right out of the box, the NPSP 

features extremely valuable tools—

such as intuitive management of 

contacts, donations and grants. 

And users can customize the app 

for an infinite range of needs. 

After almost a decade of NPSP 

implementation, however, the KELL 

Partners team knows the app doesn’t 

do everything—at least without some 

nifty additions and tweaks. What 

follows is a checklist of the main areas 

you’ll need to customize, as well as the 

ways we recommend going about it.
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SECURE ONLINE  
DONATION FORMS
Long gone are the days when online fundraising 
was optional. Your nonprofit’s supporters expect to 
have an instant, secure way to give over the Internet.

Some of the most popular online fundraising platforms 

have devoted development teams to making their products 

fundamentally compatible with Salesforce. And that’s great news 

for nonprofits. But the NPSP itself doesn’t include secure online 

donation forms and online gift processing among its native features.

Our solution is KELL360™, a curated bundle of fully synced 

solutions for fundraising, events, communications and more. 

Standard with KELL360™ comes the ability to create mobile-

friendly, fully responsive donation forms, as well as PCI Level 1 

security for all transactions. KELL360™ also includes several options 

to capture and automatically process recurring gifts, automatically 

email receipts, and lots more.
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Online Donation Forms Checklist: 

NPSP KELL 360

Split donations by funds and manage 
allocations by general ledger

 ✔ 

Capture donations online with 
innumerable and customizable forms

✔ 

Use Salesforce secure hosting and 
SSL certificates or host forms on  
your domain

✔ 

Ensure your org's name appears on 
the donor’s credit card statement

✔ 

ASSESSMENT
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HELPFUL EXTRAS IN 
FUNDRAISING STATS
Salesforce users wield a powerful tool. They can 
monitor the success of fundraising strategies in real 
time—as well as forecast their financial pipeline. And 
the NPSP provides a foundation for building that 
reporting and analysis power into your Salesforce 
instance. But to slice and dice donor stats to the 
degree that today’s fundraisers expect, you’ll need 
to fill in some holes.

Adding on KELL360™ enables giving summaries going back for 
more than two years. You’ll see all giving from third-party sources, 
not just contacts, at the household level. KELL360™ also gives 
you the option to pull in a broader set of information. This includes 
open moves, managed major gifts and open recurring gifts, as well 
as data on campaigns and funds. This expansion fuels far better 
reporting, segmenting and analysis of your constituents.
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Fundraising Stats Checklist: 

NPSP KELL 360

Use pre-built reports on LYBUNT, SYBUNT and multi-
year giving histories

 ✔ 

Schedule automatic regular email delivery of reports  ✔ 

Long-term giving summaries ✔ 

Easy reporting on long-term trends and statistics, 
directly from contacts and accounts

✔ 

At a glance major gift solicitation details  

At a glance sustainer donor status  

Next steps on moves management plan  

ASSESSMENT
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EMAIL MARKETING + BELLS 
AND WHISTLES
Email marketing not only mobilizes advocates 
and keeps them engaged, but it also serves as an 
effective way to meet dollar campaign goals. One of 
Salesforce’s biggest competitive advantages is its 
easy integration with some of the most popular email 
marketing platforms. Another big one is its ability to 
use data to create a personalized communications 
experience, an authentic one-to-one connection.

But NPSP doesn’t come with these tools ready to go. That’s why 

KELL360™ includes email marketing built right on top of the 

Salesforce Nonprofit Success Pack. Our bundle features a drag-and-

drop email editor, the option to build raw HTML into your templates, 

plus in-depth analytics and A/B testing. You can even insert dynamic 

content based on individual constituents’ information.
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Email Marketing Checklist: 

NPSP KELL 360

Send blast and scheduled emails ✔ 

Automate emails based on data in Salesforce ✔ 

Preview emails in all major email clients ✔ 

Know the value of donations generated by each email ✔ 

ASSESSMENT

EMAIL AUTOMATION COMPARISON GUIDE:

KELL360 works with nearly every email automation solution on the AppExchange. In this 
guide, we battle test Pardot, Predictive Response, Marketing Cloud Email Studio and 
MailChimp. See how they stack up in real-life use cases. Download our Email Marketing 
Comparision Guide and see which email marketing tool is best for your nonprofit.

https://go.kellpartners.com/kell-website-resources-email-marketing-comparison-guide-nonprofits.html
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BULK DOCUMENT MERGES 
The cost-saving value of merging data 

into documents, such as letters, cannot be 

overstated. Merges significantly cut the time 

required to execute mailing campaigns to 

publicize events, launch a capital campaign  

and many more initiatives.

You can always export data from Salesforce, then use Excel and 

Word to do the merging, but that can be time intensive and add 

more steps to your process. NPSP in its most basic form doesn’t 

include the capacity to easily merge documents from within 

your database. 

Add on KELL360™, though, and you’re ready to go. You 

can merge any data directly into a Microsoft Word, Excel or 

PowerPoint template, as well as avoid challenging MS Word 

features entirely while creating new merge templates.
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Bulk Document Merging Checklist: 

NPSP KELL 360

Merge single or bulk documents ✔ 

Create multiple merge processes for different needs 
(acknowledgements vs. invitations)

✔ 

Automatically update records when merges have 
occurred 

✔ 

Automatically attach merged documents to records 

Merge to Word, Excel, PowerPoint and PDF 

Create merged documents and attach to emails 
automatically

✔ 

ASSESSMENT
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DOWNLOAD THE 
Bonus full checklist 
to compare NPSP  
and KELL360 across 
an even greater 
number of feature sets

FEATURES
NPSP          KELL360™

Contact Management

Affiliate individuals with companies to track 
employment status changes  
Address synchronization with the household  
Track multiple addresses, including seasonal locations  
Automatic Google maps integration  
Support for geolocation tracking with third-party 
services  
Manage multiple email addresses and preferences  
Track home, work and mobile phones and phone 
preferences  
Automatically calculated current year giving history  
Automatically calculated hard-credit giving history two 
years back  
Automatically calculated hard-credit giving history five 
years back
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KELL360 starts with the 
Nonprofit Success Pack and 
adds a ton of features, see 
how this compares when just 
selecting the NPSP alone.

Nonprofit 
Success Pack
JUST THE ESSENTIALS

We help you get up 
and going quickly with 
the basic features that 
come with the NPSP. 

KELL360™ 
 Standard
BUNDLED FOR SUCCESS

The Apps, Implemenation  
and on-going support you 
need to be successful with 
salesforce–all in one place. 

PREFERRED
PARTNER
2016
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https://go.kellpartners.com/rs/510-HQF-574/images/KELL_360_ComparisonSheet_R4.0.pdf
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About KELL Partners 

KELL Partners is a consulting firm 
specializing in Salesforce solutions  
for nonprofits.

KELL Partners has helped over 900+ 
nonprofits implement and train on the 
Salesforce platform. With services ranging 
from KELL360™ to implementations 
with complex custom needs, application 
development and data migrations. KELL 
Partners provides the expertise to set up 
and configure Salesforce, along with the 
hands-on training, guidance, ongoing 
support and consulting nonprofits need to 
ensure success.

We want to hear from you!

If you want the lowdown on services, 
solutions, support and all the red-tape 
defying feats we can do for orgs like 
yours, get in touch.

512.850.KELL (5355)

INFO@KELLPARTNERS.COM

KELLPARTNERS.COM
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http://www.kellpartners.com/

